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INTRODUCTION 
It is the aim of the Bunbury-Harvey Regional Council (BHRC) to make information available promptly and 

at the least possible cost and whenever possible, documents will be provided outside the Freedom of 

Information (FOI) process at no charge.  
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If information is not routinely available, the Freedom of Information Act 1992 provides the right to apply 

for documents held by BHRC. 

BHRC creates, manages and stores records of the council’s functions in accordance with the BHRC Record 

Keeping Plan. BHRC is the sole keeper of these records, which is consistent with State Government 

Legislation. 

These documents can be in any form – for example written materials, plans, films or copies of emails. 

There are many documents available for public viewing on our website that does not require a Freedom 

of Information (FOI) application. 

PURPOSE 
The Freedom of Information Act 1992 (FOI Act) is legislation that gives you the right to apply for access to 

documents held by government agencies. 

It is important to note that the FOI Act gives you the right to apply for access to information held by an 

agency.  It does not guarantee that the information will ultimately be provided. 

SCOPE 
As previously stated, BHRC aims to make information available promptly, at the lowest possible cost and 

whenever possible documents will be provided free of charge outside the FOI process. This document will 

provide you with the details required when making a FOI application. 

It is strongly recommended that you contact the FOI Coordinator or the Chief Executive Officer at the 

BHRC prior to submitting your application and paying the fee to assist you in formulating your request and 

determine if the documents can be provided outside of the FOI Act. 

LEGISLATION 
This Freedom of Information Statement fulfills the Bunbury Harvey Regional Councils (BHRC) obligations 

in accordance with the Freedom of Information Act 1992 (FOI Act). 

Section 3 of the FOI Act, makes it clear that the objects of the Act are to enable the public to participate 

more effectively in governing the State and to make the persons and bodies that are responsible for State 

and local government more accountable to the public. 

Part 1, Section 3 of The Act states: 

 (1) The objects of this Act are to — 

  (a) Enable the public to participate more effectively in governing the State; and 

(b) Make the persons and bodies that are responsible for State and local government 

more accountable to the public. 

 (2) The objects of this Act are to be achieved by — 

(a) Creating a general right of access to State and local government documents; and 

(b) Providing means to ensure that personal information held by State and local 

governments is accurate, complete, up to date and not misleading; and 
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(c) Requiring that certain documents concerning State and local government 

operations be made available to the public. 

(3) Nothing in this Act is intended to prevent or discourage the publication of information, or 

the giving of access to documents (including documents containing exempt matter), or the 

amendment of personal information, otherwise than under this Act if that can properly be 

done or is permitted or required by law to be done. 

To this extent BHRC will give effect to this Act in a way that: 

 Assists the public to obtain access to documents. 

 Allows access to documents to be obtained promptly and at the lowest reasonable cost. 

 Assist the public to ensure that personal information contained in documents held by BHRC is 

accurate, complete and up to date and not misleading.  

This document has been prepared to meet the requirements of Part 5, Sections 94 to 97 of the Freedom of 

Information Act 1992 (the Act) and provides important information to the public on BHRC’s: 

 Structure and function. 

 Strategic vision. 

 Consultation strategies with its community. 

 Relevant legislation and documents. 

 The Freedom of Information (FOI) procedures and access arrangements.  

As a commitment to facilitating the provision of information in an easily accessible manner, our Freedom 

of Information Statement is published on our website at www.bhrc.wa.gov.au.  

This Information Statement is to be reviewed every 12 months.   

http://www.bhrc.wa.gov.au/
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COMPLIANCE 
The operations of local government within Western Australia are governed by the Local Government Act 

1995 and associated Regulations. In carrying out its functions a local government is to use its best 

endeavors to meet the needs of current and future generations through integration of environmental 

protection, social advancement and economic prosperity.  

Local governments also operate within a framework of delegated legislation, including orders and 

proclamations made by the Governor, by-laws, regulations and ordinances made by other statutory 

authorities and other Acts of Parliament.  

The Local Government Act 1995 permits each local government to make local laws to assist in carrying out 

its functions and powers in its district. These laws deal with a wide range of community, environmental 

and governance issues. 

BHRC was formed under Section 3.61 of the Local Government Act 1995 Establishing regional local 

government where: 

(1) Two or more local governments (referred to in this Division as the participants) may, with 

the Minister’s approval, establish a regional local government to do things, for the 

participants, for any purpose for which a local government can do things under this Act or 

any other Act. 

(2)  An application for the Minister’s approval is to be — 

(a) In a form approved for that purpose by the Minister and 

(b) Accompanied by a copy of an agreement between the participants to    

establish the regional local government (referred to in this Division as the 

establishment agreement). 

(3) The participants are to supply the Minister any further information about the application 

that the Minister asks for. 

(4)  If the Minister approves the application the Minister is to declare, by notice in the Gazette, 

that the regional local government is established — 

(a) On the date 

(b) Under the name and 

(c) For the purpose set out in the notice. 
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ESTABLISHMENT 
Bunbury-Harvey Regional Council (BHRC) was established in 1990 as a waste management authority to 

manage the municipal waste generated from both the City of Bunbury and the Shire of Harvey.  BHRC 

operates on behalf of the two councils, the Stanley Road Waste Management Facility (SRWMF) which 

includes a Class II landfill and recycling facilities. This facility is opened daily to the general public as well 

as commercial contractors on a user pays basis. There is no restriction on where the waste originates. 

In 2013 the Wellington Regional Group established the Banksia Road Organics Processing Facility (BROPF) 

in the Shire of Dardanup. This facility processes organic food and garden waste collected from the 

councils within the group (Harvey, Bunbury, Dardanup, Capel, Collie and Donnybrook-Balingup) and is 

operated and maintained by the BHRC. 

*BHRC is responsible for the waste facilities only and has no control over verge-side collections or tip passes which remain the 

responsibility of your local council. 

As a prescribed premise, both facilities are required to hold an Environment Protection Licence under Part 

V of the Environmental Protection Act 1986 and are managed in accordance with the operating licenses 

issued by the Department of Water and Environmental Regulation (DWER).   

BHRC offers a broad range of waste services to the surrounding communities including general waste 

landfilling, collection of Household Hazardous Waste, a transfer station for the general public and 

recycling of wood, greenwaste, and steel, cardboard, mattresses and couches at the SRWMF. An onsite 

Trash and Treasure store is also available for re-selling products in good working condition.  

This facility also houses a Transfer Station that is open to the public and is used by the local shires in the 

area including Bunbury, Dardanup and Harvey, although commercial waste is delivered to site from as far 

away as Perth. 

The BROPF is a dedicated organics facility for the disposal of verge side collected organic material from 

greenwaste collections and the Food Organics; Garden Organics (FOGO) bin and is used to process the 

contents into high quality compost that is on sold.  

BHRC accepts this waste from the City of Bunbury and the Shire of Harvey and the contents of the FOGO 

bin from the City of Bunbury, Shires of Capel, Collie and Donnybrook-Balingup and is not open to the 

general public.  
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Stanley Road Waste Management Facility 

SRWMF is located at Lot 45 Stanley Road WELLESLEY and is on the Swan Coastal Plain, approx. 14 km 

northeast of Bunbury and 7 km northeast of Australind in the Shire of Harvey and was previously used as 

a sand mine. The waste facility was established in 1990 predating modern best practice design and 

operational standards for such facilities, therefore the current landfill is unlined with no leachate 

management systems in place. It is located within the Kemerton Industrial Park bushland buffer zone, 

however since operations commenced the residential density has increased with the closest receptor is 

now located ~800m to the west in Australind.  

The site accepts domestic and commercial waste from Bunbury, Australind and surrounds and allows for 

an annual throughput of 100,000 tonnes. Accepted waste is landfilled on a large mound type landfill and 

covered with in situ sand mined on the site.  

BHRC is fully committed to the closure and rehabilitation of the Site in accordance with the Victoria 

Environmental Protection Agency (EPA) Best Practice Environmental Management – Siting, Design, 

Operation and Rehabilitation of Landfills (2014) (Best Practice Landfill Guidelines). 

New landfilling phases are still awaiting approval notices from the DWER with work continuing in this 

area. A dedicated closure and rehabilitation plan for the existing landfill has been submitted and the BHRC 

is fully dedicated to completing this stage in accordance with the Victoria Environmental Protection 

Agency (EPA) Best Practice Environmental Management – Siting, Design, Operation and Rehabilitation of 

Landfills (2014) (Best Practice Landfill Guidelines). Work has begun on the installation of a Landfill Gas 

Monitoring system with Phase 1 of the system commissioned in September 2018 with the final phase 

completed by 2021 for Phases 2 & 3.  BHRC is currently 6 months ahead of the schedule agreed to by the 

DWER. 

A detailed site investigation into the groundwater system below the Stanley Road Waste Management 

Facility has commenced with the expected completion date to be mid-2019. The purpose of the 

investigation is to gain a greater understanding of the groundwater flows and any possible influence 

landfilling may have had on it and the surrounding land holders. Along with the Environmental 

Management Plan, it is anticipated that BHRC will be better able to understand and manage the natural 

environment in which we maintain the landfill facility.  

On current projections, the expected life span of the Stanley Road waste Management Facility is XX years 

with monitoring continuing for a further XX years passed this time.  
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Banksia Road Organics Processing Facility 

BROPF is located at Lot 81 Marginata Close CROOKED BROOK and is located approximately 20 km south of 

Bunbury in the Shire of Dardanup.  

The Premises is located on the Swan Coastal Plain and is an existing licenced premises, being the site of 

the Shire of Dardanup landfill. There are two commercial receptors within 1000 metres of the site which 

are a landfill and a waste water treatment plant. The closest residence receptor is approximately 1.7 km 

to the south-west.  

The site is constructed as an external windrow based facility and has the capacity to process up to 20, 000 

tonnes of source separated organic waste. 

The compost produced on site is tested to the Australian Standards AS 4454-2012 Compost, Soil 

Conditioner and Mulches and achieved Organic Certification from Australian Certified Organic Pty Ltd in 

November 2016. This gives the customers the security that they are buying a quality product.  

As the site is located on leased property and to streamline operational management, share costs, 

personnel and machinery, it is proposed that the BROPF be moved to the Stanley Road facility. This will 

allow for a facility to be designed in accordance with the DWER Draft Environmental Standard: 

Compositing. It is anticipated that the design of the new facility will not only meet these guidelines but 

will allow for best practise odour control for the local environmental conditions and consideration will be 

given to residential buffers.  

This new site and ongoing strategic development would see the ability to take more food and waste from 

the commercial and residential sectors, helping to reduce the waste to landfill even further. All material 

accepted is controlled in accordance to the licencing conditions as set by the Department of Water and 

Environmental Regulations and any waste not meeting the criteria will not be accepted for processing.  

It is intended that with the new facility all waste from the verge side Food Organics Garden Organics 

(FOGO) bin will be deposited into a tunnel system which will control any odour concerns, prior to being 

stored in windrows to complete the process. Greenwaste received on site will be mulched on site then 

added to the windrows. This system will also have minimal effect on the environment as any leachate will 

be controlled as part of the engineered design. 
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Organisational Structure 

CHIEF EXECUTIVE OFFICER:  

Tony Battersby 

Address:   Lot 45 Stanley Road, WELLESLEY WA 6233 

Postal Address:   PO Box 111, AUSTRALIND WA 6233 

Telephone:   (08) 9711 1051 

Mobile:    0407 990 659 

Website:   www.bhrc.wa.gov.au 

Email:    tbattersby@bunbury.wa.gov.au 

PRINCIPLE PLACE OF BUSINESS:  

Waste Disposal Site:   Lot 45 Stanley Road, WELLESLEY WA 6233 

Organics Processing Site:  Lot 81 Marginata Close, CROOKED BROOK WA 6236 

Administration Office:   Lot 45 Stanley Road, WELLESLEY WA 6233 

Postal Address:    PO BOX 111 AUSTRALIND WA 6233 

Website:   www.bhrc.wa.gov.au 

FREEDOM OF INFORMATION OFFICER: 

    Michelle Lloyd 

Address:   Lot 45 Stanley Road, WELLESLEY WA 6233 

Postal Address:   PO Box 111, AUSTRALIND WA 6233 

Mobile:    0437 397 764 

Website:   www.bhrc.wa.gov.au 

Email:    mlloyd@bunbury.wa.gov.au  

ADMINISTRATION OFFICER: 

    Maryna Quinn 

Address:   Lot 45 Stanley Road, WELLESLEY WA 6233 

Postal Address:   PO Box 111, AUSTRALIND WA 6233 

Telephone:   (08) 9711 1051 

Website:   www.bhrc.wa.gov.au 

Email:    mquinn@bunbury.wa.gov.au  

Council 

CHAIR PERSON:   Cr Murray Cook (City of Bunbury)  

DEPUTY CHAIR PERSON:  Cr Anita Shortland (Shire of Harvey)  

COUNCILLORS:    Cr Peter Monagle (Shire of Harvey) 

Cr James Hayward (City of Bunbury) 

Cr Betty McCleary (City of Bunbury) 

  

Tony Battersby 
Chief Executive Officer 

Murray Cook 
Chair Person 

http://www.bhrc.wa.gov.au/
mailto:tbattersby@bunbury.wa.gov.au
http://www.bhrc.wa.gov.au/
http://www.bhrc.wa.gov.au/
mailto:mlloyd@bunbury.wa.gov.au
http://www.bhrc.wa.gov.au/
mailto:mquinn@bunbury.wa.gov.au


 

Page 10 of 19 
This document is controlled unless printed. Always refer to the electronic copy for the latest version 

Membership 

Bunbury-Harvey Regional Council is a stand-alone council responsible only for the 2 waste management 

facilities; the Stanley Road Waste Management Facility in the Shire of Harvey and the Banksia Road 

Organics Processing Facility in the Shire of Dardanup. 

 

  

 

The two member councils of the BHRC are The City of Bunbury and The Shire of Harvey. 

                       

 

 

 

 

 

 

The Wellington Regional Group of Councils (WRG) is an informal grouping of seven Local Governments in 

the greater Bunbury area. This includes the local government areas of Bunbury, Harvey, Dardanup, Capel, 

Collie, Donnybrook-Balingup and Boyup Brook. The WRG has sought to overcome the lack of 

organisational capacity and economy of scales at the individual Council level by cooperating on a range of 

waste management projects. WRG owns the Banksia Road Organics Facility site that the BHRC operates, 

maintains and runs. 

While BHRC takes a lead role in the implementation of a range of initiatives, the partnerships with 

stakeholders is critical in delivering sustainable outcomes for the region. 

BHRC stakeholders are: 

 Member Councils 

o City of Bunbury Elected Members and Staff 

o Shire of Harvey Elected Members and Staff 

 JW Cross Direct neighbor 

 Catalano’s Direct neighbor 

 Dampier to Bunbury Pipeline Direct neighbor 

 Businesses, customers, clients 

 Contractors 

 Federal, State and Local Governments and Agencies  
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VISION AND MISSION  
The Strategic Community Plan 2018 outlines the BHRC values that guide the direction of the operations of 

the council in the future. 

VISION 

To develop, implement and maintain innovative and sustainable waste reduction, recycling and 

landfilling services while managing waste facilities with best practice standards for the councils of the 

Wellington Region and beyond. 

To provide sustainable waste minimization, recycling and alternative waste treatment services to an 

informed community while reducing the environmental impact of waste and maximizing the 

conservation of natural resources through reduced material use and increased resource recovery. 

MISSION 

To ensure the delivery of an integrated, cost-effective and environmentally sound waste 

management system and to promote sustainable community programs and policies ensuring that the 

health, diversity and productivity of the environment is maintained or enhanced for the benefit of 

future generations. 

Reduce the environmental impact of waste and maximise conservation of natural resources through 

reduced overall material use and increased materials and energy recovery. 

 

 

 

VALUES 
EXCELLENCE: 

To provide best practice facilities and waste services to our community through the development of 

quality controls and continuous improvements. 

LEADERSHIP: 

Having a clear vision and direction, that engages with key stakeholders and our community. 

INTEGRITY: 

Acting with a level of trust, respect, honesty, hard work, communication and shared responsibility that is 

exhibited by its people. 

ACCOUNTABILITY: 

To ensure the collection and management of solid waste and recovered materials in an environmentally 

sound manner and in accordance with regulatory requirements and the Department of Water and 

Environmental Regulation licence conditions. 

INNOVATION: 

Embrace new and better ways to achieve improved results through creativity, inventiveness and 

teamwork. 

RESPECT 

We value diversity and respect and are committed to work towards integrating the principles of Equal 

Employment Opportunity and ensure that the work environment is free from harassment and 

discrimination. We value and respect all member of our community. 



 

Page 12 of 19 
This document is controlled unless printed. Always refer to the electronic copy for the latest version 

GUIDING PLANS 
Under S5.56 (1) of the Local Government Act 1995 all local governments and regional councils are 

required to prepare a plan for the future that reflect and aligns with community priorities. 

BHRC is always working to improve strategies, plans and policies to ensure its viability in the long term 

and which set the guidelines for the shorter term operational activities.  
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STRATEGIC PLANNING 
The Strategic Plan provides a blueprint for the future and sets the strategic direction for BHRC.  

To guide the development of this plan a number of key focus areas have been identified that encompass 

the entire plan. 

Achievement of these overarching focus areas will require a range of responses across a variety of areas. 

The Plan identifies five broad key focus areas:  

• Waste Services  

• Environmental Sustainability 

• Research & Development 

• Community Participation 

• Stakeholders & Partnerships 

The Plan includes a number of specific objectives 

which align with one or more of the key focus 

areas and contribute to the overarching 

objectives. 

The objectives set out in the plan are to: 

1. Waste Services:  

1.1 Ensure the region’s municipal waste services are able to meet demands associated with 

projected population growth, and proposed state and federal government policy. 

1.2 Provide a quality and cost effective waste management service to the community. 

1.3 Ensure solid waste management best practices are deployed in the field. 

2. Environmental Sustainability 

2.1 Provide Sustainable waste disposal operations. 

2.2 Minimise the environmental impact of waste disposal. 

3. Research & Development 

3.1 Find better ways to reduce, re-use or recycle. 

3.2 Enhance the abilities and knowledge of our personnel to support superior service to our 

customers. 

3.3 Measure and understand our waste sources. 

3.4 Investigate service provision requirements. 

4. Community Consultation 

4.1 Build community awareness of the need to minimize the production of waste, and the need to 

consider solid waste management from an  environmental perspective. 

4.2 Increase community awareness regarding waste management and  sustainability. 

5. Stakeholders & Partnerships 

5.1 Increase Regional and Strategic Partnerships.  
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CONSULTATION 
BHRC maintains a program of community consultation through: 

• Regular site tours 

• Educational initiatives with schools  

• Attendance and displays at: 

o Community events 

o Shopping center’s 

o Festivals and shows 

• Social Media: 

o Dedicated web site 

o Facebook 

BHRC’s Website is regularly updated with news and information to keep the community informed and to 

provide them with the ability to have direct feedback through the ‘contact us’ button. 

Social Media is monitored and updated regularly with news, pictures and hints on how to manage your 

waste. This forum is targeted mainly to younger members of the community to keep up to date with what 

is happening and to provide feedback in real time. 

BHRC staffs are always available during operating hours for members of the community to call or discuss 

any issue or concern that they may have.  

Council recognises that the community is an important resource and input is essential to assist the Council 

in providing services that meet the needs of the community. 

 

 

 

 

PUBLIC PARTICIPATION 
Members of the public are welcome to attend Council meetings and the schedule of meetings is available 

on the website. Public Question Time is permitted at each Ordinary Council Meeting which allows 

members of the public to ask any question they have and be engaged in the Council. Questions are 

required to be put in writing and lodged 7 days before the meeting with the CEO. 

Further participation is also available through direct contact with the CEO or Elected Members. 
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ACCESS TO COUNCIL DOCUMENTS 
Access to information held by BHRC is subject to provisions established in the Freedom of Information Act 

1992 and the Local Government Act 1995, some information held may be subject to fees and charges. In 

all instances BHRC will seek to provide access to information upon request, except where restrictions 

apply as written in the Freedom of Information Act 1992 and other relevant legislation.  

Information is made available through a range of methods including public statements, press releases, 

BHRC website, advertisements placed in local and state-wide newspapers, information sheets and other 

publications.  

Under section 5.95 of the Local Government Act 1995, the Chief Executive Officer or Council may 

determine that certain information held by the BHRC is confidential or not current. 

Pursuant to section 5.94 of the Local Government Act 1995, BHRC intends to make available for public 

inspection a number of documents outside of the FOI Act. These include but are not limited to: 

Plans; 

 Financial Management Plan 

 Strategic Plan 

 Asset Management Plan 

 Workforce Plan 

 Environmental Management Plan 

 Quality Management Plan 

 Safety Management Plan 

Reports; 

 Code of Conduct 

 Customer Service Charter 

 Delegated Authority 

 Freedom of Information 

 Local Laws 

The BHRC Policy Manual will also be available via the website at www.bhrc.wa.gov.au 

BHRC has the responsibility to maintain and continually improve the facilities that it provides for the safe 

disposal of waste. Local Governments are required to make decisions which may impact on its residents; 

such decisions include the provision for refuse disposal and/or recycle and disposal facilities. These are 

matters which require decisions by Council at differing levels of consideration. 

In accordance with the Local Government Act 1995, the BHRC may delegate to the Chief Executive Officer 

(CEO) the exercise of any of its powers or duties and the CEO may delegate the same to any employee. 

These delegations are to be detailed on the BHRC website under Delegations Register at 

www.bhrc@bunbury.wa.gov.au  

http://www.bhrc.wa.gov.au/
http://www.bhrc@bunbury.wa.gov.au/


 

Page 16 of 19 
This document is controlled unless printed. Always refer to the electronic copy for the latest version 

Documents 

What is a document? 

The definitions of ‘document’ and ‘record’ in the Glossary of the FOI Act extend to all manner of 

information, however recorded, in the possession of or under the control of an agency. 

The FOI Act defines a ‘document’ as any:  

(a) Record 

(b) Part of a record 

(c) Copy, reproduction or duplicate of a record 

(d) Part of a copy, reproduction or duplicate of a record. 

BHRC is required under State Government Legislation to properly store documents and records of the 

Councils functions. Accurate and comprehensive records are maintained and may include file notes, 

reports, plans, maps and diagrams, documents pertaining to the keeping of records, applications, 

registers and notices. 

Documents held by BHRC may be located or stored in a variety of storage mediums including hard copy, 

computer disk, photograph, CD ROM, video tape or DVD. 

These documents can be viewed by request and many will be available on the BHRC website. 

All documents held by BHRC are subject to the General Disposal Authority for Local Government records 

which stipulates the length of time a record must be retained. 

Written Requests 

Written requests on any matter of concern are accepted at any time and should be addressed to: 

Chief Executive Officer 

   Bunbury Harvey Regional Council 

   PO Box 111   

   AUSTRALIND WA 6233 

Application 

It is the aim of BHRC to make information available promptly and at the least possible cost and whenever 

possible, documents will be provided outside the FOI process.  

If a document is available for public viewing or can be inspected or purchased, a FOI application is 

therefore not required to view them. 

If information is not routinely available, The Act provides the right to apply for documents held by BHRC. 

Section 12 of The FOI Act requires that an application for access: 

 Be in writing. 

 Give enough information to identify the documents. 

 Give an Australian address for correspondence. 

 Give any other information required under the regulations. 

 Be lodged at an office of the agency with any application fee. 

An application may be lodged; 
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In person to:  Bunbury Harvey Regional Council 

   Administration Building 

   Lot 45 Stanley Road, WELLWSLEY WA 6233 

By post:  Freedom of Information Coordinator 

   Bunbury Harvey Regional Council 

   PO Box 111, AUSTRALIND WA 6233 

By email to:  Freedom of Information Coordinator 

mlloyd@bunbury.wa.gov.au  

Summary of Time Limits 

BHRC will endeavor to deal with access as soon as is reasonably practicable but in any event within 45 

days of receiving the application. Failure to respond within 45 days will be considered a refusal to grant 

access and the applicant can then seek a review of that decision. 

BHRC Process application as soon as practicable (but in any 

event within 45 days).  

15 calendar days to conduct internal review.  

30 calendar days to process application for amendment 

of personal information. 

S.13(1),(3)  

 

S.49(2)  

S.43(2) 

Applicant 30 days to respond to estimate of charges or to pay a 

deposit.  

30 days to lodge internal review. 

60 days to lodge external review. 

S.19(1)(b)  

 

S.40(2)  

S.66(2)  

Third Party 30 days to lodge internal review.  

30 days to lodge external review.  

S.40(2)  

S.66(3)  

Information Commissioner 30 days to make a decision on a complaint unless 

Commissioner considers it impractical.  

S.76(3)  

Supreme Court Party may lodge and appeal on a point of law only 

within 21 days, subject to the Rules of the Supreme 

Court.  

S.85  

Fees and Charges 

An application fee of $30.00 is payable for applications which are not limited to personal information 

about the access applicant (these are often referred to as ‘applications for non-personal information’, 

even though they may contain personal information about third parties). There is no express discretion to 

waive or reduce the application fee. 

A scale of fees and charges is set under the FOI Act Regulations and are as follows: 

Personal information about the applicant No Charge 

Application Fee (for non-personal information) $30 

Staff time dealing with the application, supervised 

access, photocopying, transcribing information from 

tape, film or computer (per hour or pro rata) 

$30 

Photocopies 20 cents each 

Duplicating a tape, film or computer information Actual Cost 

Delivery, packaging and postage Actual Cost 

Advanced Deposit 

(a) Percentage of estimated charges payable 

An application fee of $30.00 is payable for applications 

 

25% 

mailto:mlloyd@bunbury.wa.gov.au
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which are not limited to personal information about the 

access applicant (these are often referred to as 

“applications for non-personal information”, even 

though they may contain personal information about 

third parties). There is no express discretion to waive or 

reduce the application fee  

(b) Further percentage of estimated charge may be 

required 

 

 

 

 

75% 

Personal information about the applicant No Charge 

Application Fee (for non-personal information) $30 

Staff time dealing with the application, supervised 

access, photocopying, transcribing information from 

tape, film or computer (per hour or pro rata) 

$30 

Please Note: There are no fees or charges for internal or external review. 

DECISIONS, ACCESS AND REVIEW 
Section 10 of the FOI Act states: 

 (1) A person has a right to be given access to the documents of an agency (other than an exempt 

agency) subject to and in accordance with this Act. 

 (2) Subject to this Act, a person’s right to be given access is not affected by: 

 (a) Any reasons the person gives for wishing to obtain access; or 

 (b) The agency’s belief as to what are the person’s reasons for wishing to obtain access. 

Access to documents can be granted by way of inspection to a copy of a document, a copy of an audio or 

video tape, or computer disk, or a transcript of a recorded or encoded document from which words can 

be reproduced.  

Documents will be made available at the BHRC Administration Building at the Stanley Road Waste 

Management Facility, Lot 45 Stanley Road Wellesley or can be mailed or emailed, dependent on the 

document required. 

Notice of Decision  

As soon as possible, but in any case within 45 days, applicants will be provided with a notice of decision 

which will include details such as:  

 The date on which the decision was made  

 The name and the designation of the officer who made the decision  

 If the document is an exempt document the reasons for classifying the matter exempt 

 Information on the right to review and the procedures to be followed to exercise those rights.  

Review of Decision  

Applicants who are dissatisfied with a decision of the BHRC are entitled to ask for an internal review by 

the CEO of BHRC. Application should be made in writing within 30 days of receiving the original notice of 

decision.  

Applicants will be notified of the outcome of the internal review within 15 days.  
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Applications should be made in writing and submitted to the: 

Chief Executive Officer 

   Bunbury Harvey Regional Council 

   PO Box 111, AUSTRALIND WA 6233 

If applicants disagree with the result, they can then apply to the Information Commissioner for an 

external review. Any application for external review should be made within 60 days of receiving notice of 

the internal review decision 

The Commissioner is independent of executive government and reports directly to Parliament. A 

complaint to the Information Commissioner must: 

 Be in writing and include an Australian address; 

 Give particulars of the decision to be reviewed including details of the part(s) of the decision you 

want the Commissioner to review; and 

 Include a copy of the internal review notice of decision sent to you by the agency. If you have not 

received the agency’s internal review decision, attach a copy of the initial notice of decision. If the 

initial decision was made by the agency’s principal officer or a Minister, include a copy of the 

initial notice of decision (as there is no avenue for internal review) 

If you are the access applicant, you must apply for external review within 60 days after being given the 

agency's decision. 

Applications for External Review can be lodged online at www.foi.wa.go.au or by mail addressed to:  

   Information Commissioner 

Albert Facey House 

469 Wellington Street 

PERTH WA 6000 

Personal Information  

If BHRC holds your personal information on record, which you believe may be inaccurate, incomplete, and 

out of date or misleading, you can apply for the information to be amended, no charges apply.  

Applications should be made in writing and submitted to the: 

Chief Executive Officer 

   Bunbury Harvey Regional Council 

   PO Box 111, AUSTRALIND WA 6233 
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